Routine collection of PREMs in cancer care:

Is it feasible?
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Mission on Cancer:
By 2030, improve the lives of more than

3 million people, living longer and better

Support quality of life

https://op.europa.eu/en/publication-detail/-/publication/b389aad3-fd56-11ea-b44f-01aa75ed71al/



https://op.europa.eu/en/publication-detail/-/publication/b389aad3-fd56-11ea-b44f-01aa75ed71a1/
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Instrument

= Medication

m Knowledge of patient or familiarity
Information gathering and sharing

' P3C behaviour and communication skills

m Consistency of contact

w Involvement in decision making

m Continuity of care (eg regular appointment, -

m Generic care planning

1 Care co-ordination: Unspecified

m Care co-ordination: Across teams

m Care co-ordination: Within teams

m Single point of contact

m Case manager or key person

m Care plan

™ Carer involvement

m Self-management

m Empowerment and activation

m Goal setting

J Med Internet Res 2018;20(2):e54
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Enablers and challenges for a

successful implementation:

™ Medication
m Knowledge of patient or familiarity

Information gathering and sharing

= P3C i and communication skills
m Consistency of contact
w Involvement in decision making

= Continuity of care (eg regular appointmen:

m Generic care planning

= Care co-ordination: Unspecified
m Care co-ordination: Across teams
™ Care co-ordination: Within teams
m Single point of contact

m Case manager or key person

m Care plan

™ Carer involvement

m Self-management

= Empowerment and activation

m Goal setting

oQ

Instrument

Dimension

Sub-Dimension

Shared decision making

Information and communication

Care planning

Involvement in decision making

|

Patient-defined goals or outcomes

C
) :

Goal setting
Empowerment/activa

nuity of care (regular app

u

Care co-ordination

ent, follow-

Self-management

T > S

CC-PREM
(16 items)




Enablers and challenges for a
“ Instrument

successful implementation:

1 Explorative literature search 2. Patient Journey
Existing PREMs Focus group with 8 patients
- 6 themes - 6 themes
. - 1alitems - 19items
15t steps in the development

of a cancer-specifc 3. Combioednto8themes
PREM-item bank { A Mapin 160 ems iting thmes ]
v
5. Prioritizing 6. Qualitative analysis
[ tems within es ]_’[ + sa }
[ 7. B1language level ]
‘

Supportive Care in Cancer (2024) 32:100
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Instrument

Administration system

Time / Frequency

Results

https://www.cihi.ca/en/patient-experience/patient-reported-experience-measures-prems-frequently-asked-questions



Instrument

Administration system

1. Your Health System (YHS) web tool
5 of the 23 PREMSs from the CPES-IC are publicly available in CIHI's YHS web tool:

S — Time / Frequency

o Communication With Doctors

s}

Involvement in Decision-Making and Treatment Options

o Information and Understanding When Leaving the Hospital

o Overall Hospital Experience Re S u |tS

All 5 measures can be found under the Person-Centredness theme in Your Health System: In Depth. The
Overall Hospital Experience measure is also reported under the Quality of Care theme in Your Health

System: In Brief.

2. Public reports
CIHI has also released patient experience survey results through the following reports:

o Patient experience in Canadian hospitals, 2022

o Impact of COVID-19 on patient experience in acute care hospitals

3. Canadian Patient Experiences Survey (CPES): Comparative Results tool
The CPES: Comparative Results tool provides authorized users with access to results from CIHI's Canadian
Patient Experiences Reporting System (CPERS) in a private online environment. CPERS receives data about
patient experiences from hospitals or jurisdictions that administer the CPES-IC. The purpose of the CPES:
Comparative Results tool is to provide hospital-level comparative results in order to support quality
improvement efforts. If you are a submitting hospital and would like to get access, write to help@cihi.ca.

4, Data Request Program
https://www.cihi.ca/en/patient-experience/patient-reported-experience-measures-prems-frequently-asked-questions






PLAENSA (Generalitat de Catalunya) — Population Surveys

?

* Representative sample of the whole territory
* |n and out patient version
* Longitudinal (once a year)

* CATls EE

* More experience / not satisfaction
* PREMs

e Standardized and validated

* For bechmarking

https://catsalut.gencat.cat/ca/coneix-catsalut/presentacio/instruments-relacio/valoracio-serveis-atencio-salut/enquestes-satisfaccio/



Institutional strategic objective — Inpatients Health Status & Exp.

INDICACIONS:
S'expliquen signes d'alarma i reocnsulta a urgéncies
Control al seu CAP

Metge/essa Responsable de I'Alta

Dr/a. Fernandez, L Dr/a. Sole, ]
Metge/essa (N° Col.legiat : 08-58244-4) Metge/essa (N° Col.legiat : 08-32378-4)
Resident Adjunt

NOTE: In a week you may receive a TEXT Message with a survey link aimed to know your health
status and how you value the care received during this hospitalization. If this is the case, we will
really apprecite your participation, it is important to advance in the improvement of the service..

Les seves dades personals s'incorporen en un fitxer d "usuaris a fi del seu tractament sanitari. Pot exercir el seu dret
d " oposicio, acces i rectificacio de les dades inexactes dirigint-se al Servei de Documentacio Clinica.

Sus datos personales se incorporan en un fichero de usuarios para su tratamiento sanitario. Puede ejercer su derecho
de oposicidn, acceso y rectificacion de los datos inexactos dirigiéndose al Servicio de Documentacion Clinica

CONSORCT MAR PARC DE SALUT DE BARCELONA | NIF 5050047 1E |Passesg Mariom, 28/2% | 08003 Barcelona | Telifon 932 483 000 | Fax 932 483 284 | www.haspitaldeimar.cat

Pagina 1de 1




*ec00 ATET LTE 5:37 PM - 50% I}

£ Back H. MAR Contact

Today 5:34 PM

HMAR We send you a survey about
your last hospitalization. Your
participation is very important.
Thank you.
https://ecv.microsoft.com/AOF9Fel
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@ Espafiol (Espafia, alfa...

Espafiol (Esparia,
+ alfabetizacion
internacional)

Catala

Parc
de Salut

Cuestionario sobre su salud

y su ingreso hospitalario

En el Hospital del Mar queremos conocer su estado de salud después del alta y la valoracién
que hace de su estancia hospitalaria a través de las respuestas a las siguientes preguntas. No

le lleyardraés-det0TMiRULOS.

Su valoracion sobre la atencion recibida sera tratada de forma anénima y nos ayudaré a
ontinuar avanzando en la mejora del servicio.




Research Project — Selected Units

Implementing
PROMs and PREMs
in routine clinical care:
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HEH @ @ how a patient is actually feeling.
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PRMs complement them by adding information on

what actually matters to patients.

—

-1\ Hospital del Mar YEARS
NI Research Institute B a esearchin
Barcelona

Researching
for people’s
heaith



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26: Implementing PROMs and PREMs  in routine clinical care: Assessment of requirements and impact
	Slide 27

