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Routine collection of PREMs in cancer care:

Is it feasible?
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Implementation of PRMs:

• Improve the management of patients

• Predict meaningful clinical outcomes

• Allow for shared decision making
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• Increase patient satisfaction with care

• Identify areas for service improvement

• Improve health systems, moving towards

Value-Based Healthcare

AMA Health Forum. 2022 Apr 1;3(4):e220326
BJA Education, 17 (4): 137–144 (2017)

Health Policy. 2023 Feb;128:1-10
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CC-PREM
(16 items)



▪ Instrument
Enablers and challenges for a 

successful implementation:

1st steps in the development 
of a cancer-specifc 
PREM-item bank

Supportive Care in Cancer (2024) 32:100
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https://www.cihi.ca/en/patient-experience/patient-reported-experience-measures-prems-frequently-asked-questions
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▪ PLAENSA (Generalitat de Catalunya) – Population Surveys

▪ Institutional strategic objective -

▪ Research Project

It is feasible!!!!! 

• Representative sample of the whole territory
• In and out patient version
• Longitudinal (once a year)
• CATIs

• More experience / not satisfaction
• PREMs
• Standardized and validated
• For bechmarking

https://catsalut.gencat.cat/ca/coneix-catsalut/presentacio/instruments-relacio/valoracio-serveis-atencio-salut/enquestes-satisfaccio/



▪ PLAENSA (Generalitat de Catalunya) – Population Surveys

▪ Institutional strategic objective – Inpatients Health Status & Exp.

▪ Research Project

It is feasible!!!!! 

7 days after 
NOTE: In a week you may receive a TEXT Message with a survey link aimed to know your health 
status and how you value the care  received during this hospitalization. If this is the case, we will 
really apprecite your participation, it is important to advance in the improvement of the service.. 



EQ-5D-5L
Picker Patient Experience, PPE-15

HMAR We send you a survey about 
your last hospitalization. Your 
participation is very important. 
Thank you. 
https://ecv.microsoft.com/A0F9Fe1
Mkw





▪ PLAENSA (Generalitat de Catalunya) – Population Surveys

▪ Institutional strategic objective – Inpatients Health Status & Exp.

▪ Research Project – Selected Units 

It is feasible!!!!! 

Implementing
PROMs and PREMs 
in routine clinical care: 
Assessment of 
requirements and 
impact

Baseline

Assessment
Follow-up

Assessment

Follow-up

Assessment

……. we have incorporated patients as co-researchers!!!!



Biomarkers often fail to correspond with 

how a patient is actually feeling. 

PRMs complement them by adding information on

what actually matters to patients.
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